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Contact Information
Rick Hodge

District

Dean, Career Technical Education

Voting Member
(323)241-5388

Title
hodgerl@lasc.edu

Phone Number

Email

Goal(s) of Program (Check all that apply):

[W] Career Technical Education (CTE) [] Transfer [] other

Type of Program (Check all that apply):

[W] Certificate of Achievement 12-17 (or 17-27 quarter) units ] certificate of Achievement 18+ semester (or 27+ quarter) units

|:| Associate of Science Degree |:| Associate of Arts Degree

Reason for Approval Request (Check One):

[ New Program [] substantial Change [] Locally Approved

Program Information

0701
Recommended Taxonomy of Program (TOP) Code
None
Units for Major-Degree
None .
Total Units for Degree
12

Required Units-Certificate

1. Insert the description of the program as it will appear in the catalog.

The Information Support and Services pathway prepares students in basic computer fundamentals, programming and logic as it
relates to various technologies that support desktops/laptops, networks/infrastructure, multifunction devices, servers/data
center management, software/software configuration, storage/data back-up/business continuity, and databases/information
management. Students will also gain a better understanding of newer digital technologies in mobility - smartphones, tablets,
apps, telecommunications, data analysis/big data, and cloud computing.

Students will describe the relationship, roles, and responsibilities among IT professionals and analyze the impact on IT based on
technological advances. Completion of this foundational certificate will prepare students for entry level careers that involve the

implementation of computer services and software, support of multimedia products and services, and provision of technical
assistance.
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2. Provide a brief rationale for the program.
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Students today are “digital natives.” They use computers, smartphones, tablets and video game consoles on a daily
basis and live in a world where it is necessary to perform meaningful and productive tasks using digital technologies.
According to the U.S. Department of Labor, from 2010 to 2020 the technology industry will grow at twice the speed of
all other industries (based on national averages). Therefore, a large percentage of future job opportunities will be in
the digital technology industry.
The CSIT discipline at Los Angeles Southwest College is launching a digital technologies program to meet the rapidly
evolving demands of the computing industries. The new School of Career & Technical Education complex on campus
is equipped with the latest Smart technologies, smart boards, hardware and software, audio/video and lab space for
the support of new media technologies. Faculty from multiple disciplines and our CSIT, ICT, and Business
Administration advisories have provided valuable input for this program and future career preparation. We are
developing an ICT Academy with faculty advisor support and the certificate program has been approved by our local

curriculum committee.

3. Summarize the Labor Market Information (LMI) and employment outlook (including citation for the source of
the data) for students exiting the program.

Computer support occupations can be found throughout California's labor market. A recent study
conducted by the Center of Excellence found that there were nearly 95,000 jobs in 2014. The median
hourly wage is $25.86. Specifically, there will be close to 24,000 computer user support specialists
(SOC 15-1151) in the Los Angles/Long Beach/Anaheim region in 2020 - this is an increase of 9% or
1,934 jobs from 2014 (EMSI Q1 2016) . EMSI reported a total of 2,241 regional program completions
in Computer Science/Computer Technology/Computer Systems Technology in 2014 and related job
openings of 4,831 (2,590 net demand).

4. List similar programs at other 27 colleges in the Los Angeles and Orange County Region which may be
adversely impacted. (There is space for 10 listings, if you need more, please contact laocrc@sccollege.edu)

College Program Who You Contacted Outcome of Contact

El Camino College Computer Information Systems Dean No Response
Glendale Community College Computer Information Systems Dean No Response
Los Angeles City College Computer Information Systems Dean Great

Los Angeles Trade Tech College Computer Information Systems Dean No Response
Long Beach City College Computer Technology Dean No Response
Pasadena City College Computer Information Systems: Operations Dean No Response
Rio Hondo College Computer Information Systems Dean No Response
Santiago Canyon College Information Computer Systems Dean No Response
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5. List all courses required for program completion, including core requirements, restricted electives and
prerequisites. (There is space for 20 listings, if you need more, please contact laocrc.sccollege.edu).

Courses Course Number Course Title Units
csIT 601 Introduction to Computers & their Use 3
CSIT 607 Strctured Programming Logic 3
CSIT 611 Cyber Security 1 3
CSIT 660 Business Information Systems 3

6. Include any other information you would like to share.
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